		 Vishal Patel
E-Mail: vishal@vishalpatel.in                                                                                                           Phone: +91-9624342115


An enthusiastic and high energy driven professional targeting for senior level assignments in IT Project Management / Application Design and Development with an organization of high repute offering challenging work profile in IT industry

	KEY SKILLS

~ Software Development
~ Web Development
~ IT Project Execution
~ Requirement Gathering & Analysis
~ Client Relationship Management
~ Scrum Methodologies
~ Application Support and Maintainence
~ Certified SAFe® 6 Practitioner
~ Certified SAFe® 6 Scrum Master

IT SKILLS

· Language : C#, HTML, C, C++, JavaScript, CSS, JQuery, AJAX, MVC5
· Technologies : ASP.NET 2.0 / 3.5 / 4.0 / 4.5, C#.NET, VB.NET, ADO.NET, LINQ, Web Services, Crystal / SQL Reports, Web API, Microsoft Azure, ASP.NET Core 
· Web Designing Tools : Telerik , AJAX controls  
· DBMS : SQL Server 2005 / 2008 / 2012, MS Access, XML
ACADEMIC DETAILS

· B.Tech. in Computer Engineering from Ganpat University, Kherva, Mehsana with 65% in 2008

PERSONAL DETAILS

Date of Birth: 24th June 1987
Address: C-201, Suyash Crystal, Near Parijat Homes, b/h Swagat-3, Near Sargasan Cross Roads, Kh-0, Gandhinagar
Languages Known: English, Hindi, Gujarati
Website: www.vishalpatel.in
	
	PROFILE SUMMARY

· Scrum Master/Senior consultant with over 14+ years of experience in Microsoft Technologies and mapping clients’ business requirements and translating these requirements into functional specifications, services, implementations and custom designing solutions
· Executed strategically focused plans for combatting critical challenges in Database Designing, Data Retrieving, OOPS concepts, SDLC, Team Management, Process and Performance Improvement and received appreciations for the same
· Developed strategy, direction, and governance processes utilizing Agile Environment, web applications using ASP.Net with C#.Net
· Mentored a team of 10+ business and IT resources to implement system modifications, develop multiple business processes and execute communication
· Expertise in managing overall software development lifecycle involving requirement analysis, system study, designing, architecture, testing, programming, coding, de-bugging, defect management & documentation
· Aligned IT with business strategy, designed and drove large and complex business-IT solutions and translated complex business requirements into innovative technology solutions
· Effective communicator with relationship management skills with the capability to relate to people at any level of service and management 

ORGANISATIONAL EXPERIENCE

Since Jun’21 with Capgemini, Gandhinagar as Sr Software Consultant

Feb’20-May’21 with AdvantMed LLP, Ahmedabad as Sr Software Developer

Dec’16 – Feb’20 with Defsys Development (India) Pvt. Ltd., Ahmedabad as Senior Developer / Team Leader

Nov’15 – Nov’16 with Endatio Serviced (India) Pvt. Ltd., Gandhinagar as Senior Developer

Nov’13 – Nov’15 with Concept Infoway Pvt. Ltd., Ahmedabad as Senior Developer/ Team Leader

May’11 – Oct’13 with NIC, Gandhinagar as Senior Developer

Mar’10 – May’11 with iFlair Web Technologies Pvt. Ltd., Ahmedabad as Junior Developer

Dec’08 – Mar’10 with Dhanvi Informatics Solutions Pvt. Ltd., Ahmedabad as  Junior Developer


	Role:
· Holding review meetings to monitor progress of the project as per schedule / budgets, and ensuring timely completion and delivery of project to the client; extending production support for applications
· Interacting (onsite & offshore) with the client for requirement gathering; evaluating technical and commercial feasibility of solutions;
· Analyzing and modifying existing codes to incorporate changes in the application / user requirements, wrote new codes 
· Assisting in determining operational feasibility through analysis, problem definition, requirement analysis, and proposing solution
· Providing high-end technical support on systems, managing incidents and ensuring high end-user satisfaction levels through solution of their problems
· Designing and applying solutions/policies that would meet or exceed functional, operational, performance, analytical and security requirements while minimizing technical risks in implementation
· Contributing in IT Strategy Development; ensuring that agreed targets and conditions are met and business expectations exceed
· Adhering to Service Level Agreements, developing training schedules and maintained cordial relation with existing & new clients, in coordination with Service Delivery Team
· Assuring optimum utilization of service resources to provide technical support including demonstrations, through effective planning; developing and managing service standards and procedures

Highlights:
· Wrote stored procedures, triggers, views, functions, and complex SQL query writing using SQL Server Developer 2005 / 2008 / 2012
· Worked with crystal reports and SQL Server Reporting Services for creating reports; generated parameterized reports in SSRS 2005/2008
· Defined query for generating drill down reports in SSRS 2005/2008 and using global variables, expressions and functions for the reports
· Coordinated project schedules and execution with offshore teams to ensure timely and quality deliveries
· Tracked and created project status reports and presented report status to the client
· Supervised escalation management for projects at the client office
· Provided solution optimization for a project which reduced code inventory and delivery effort 
· Monitored project performance using tools such as Microsoft Project, identified variances to plan and took appropriate corrective action


	ANNEXURE

	Project: Amadeus Integration development
Client: Amadeus	
Period: 10+ years 
Role: Sr. Consultant 
Technology Used: C#.Net/ .NET Core/ Entity Framework 5.0/Web API/Azure
Back End: SQL Server 2012
Framework: .Net 4.5
Team Size: 20+ 

	Description: 
· This project is basically providing features to hospitality domain.
· This is the integration development between PMS and AS&EM system where the vandors will do some booking, guestoomblock/guestroomnight movement, activity create, and other stuffs; and these values will be integrated with the main system through the integration mechanism.
· It contains some enablers to publish event with above data and processors will read the event as notification and process the data and pass it to the AS&EM system and generate the result event to vendor system.
Highlights: This project is huge and it’s divided into multiple teams and we are one of them. And we completely  follow the Agile methodologies to achieve our goal and to sync up with other team.


	Project: EQ! (Elevate Quality Insight)
Period: 5+ Years
Role:  Sr. Developer/Team lead
Technology Used:      VB.Net/ C#.net, Web Service, AJAX, Web API, Windows services, Kendo
Back End: SQL Server 2014
Framework: .Net 4.5
Team Size: 11 Developers, 1 Project Leader

	Description: 
· This is the health care domain product which is used for quality checking.
· In this application Measures have been processed and user can see the ratings of measures/numerator.
· Once the measures have been certified those will be processed in this application and it contains the details of members/providers.
· Client can see the reports for measures/numerator, members, providers, etc.
· Client can do the sampling of measures and generate the chases for non-complaint members.
· Based on final rating User will choose the provider. 

	Project: The Cheesecake Shop
Client: TCS	
Period: 3+ years 
Role: Sr. Programmer 
Technology Used: C#.Net/ VB.Net/ MVC5/ Entity Framework 5.0
Back End: SQL Server 2012
Framework: .Net 4.5
Team Size: 2 

	Description: 
· This is the AU’s most leading cake’s shop chain. In this project there are mainly two panels one is for head office and other is for store
· Store can manage the customers and its staff details as well they are maintaining the store stock based on daily sell/buy products
· Store can generate invoices of products, receive invoices and credit invoices
· Store can see the reports based on products stock also
· Head office user can manage store details and store staff details as well
· HO user can maintain POS system and check the reports like daily/weekly stock, transaction listing, wholesale sales, store transfer stocks, cost of goods, pre-order listing, current price listing, store ranking
· There are other modules like Wholesale, Store Transfer, End-of-Day, Miscellaneous
Highlights: Implemented the third party integration of XERO (which is accounting system). This was done because of information of Store Staff details from XERO; prepared the login panel for store staff in this project


	Project: Hallmark Utilities	
Period: 2+ Years
Role: Sr. Programmer 
Technology Used: C#.Net/ MVC5/ Entity Framework 5.0
Back End: SQL Server 2012
Framework: .Net 4.5
Team Size: 4 

	Description: 
· Hallmark is the UK’s leading utility management company for the lettings industry and over the last ten years has processed in excess of 1 MILLION pieces of data without one regulatory complaint
· In this system there are two roles one is Hallmark Agent and second is Hallmark User/Employee
· Where hallmark agent can do login with system and enter the data of incoming and outgoing tenant details of his/her name, address, email and so on and hallmark user can also do the above process; however, they can do other task like generate reports, do the validation process of incoming/outgoing tenant, Check-in /Check-out process, data import using any types of file and so on









	Project: Oobikapi	
Period: 1+ Year
Role:  Sr. Programmer / TL
Technology Used: C#.Net, SignalR, Stripe Payment Gateway
Back End: SQL Server 2008
Framework: .Net 4.0
Team Size: 3

	Description: 
· This project has functionalities like social project
· In this project user can sign up and create his/her own account, than create profile and make friends using send friend request
· User can create groups / post comments and photo/video and friends can make comments on same
· User can create his/her project and add it to the portfolio to view as public; after that he/she can add this to the marketplace for selling the project

	Project: Amailey Plumbing	
Period: 2+ Years
Role:  Sr. Programmer / TL
Technology Used: C#.Net, Quickbook API integration
Back End: SQL Server 2008
Framework: .Net 4.0
Team Size: 4

	Description: 
· Amailey Plumbing project is online plumbing system where user can add their items / models category wise and generate the estimation of the plumbing project
· After that estimation will be send to Project Manager and they will complete the project as per mentioned estimate
· And all items (all modules) will be synced with Quickbooks online which is an online accounting system
· User can see the reports base on some criteria like profit-loss report, customer purchase, vendor purchase report, account reports, and many more


	Project: i-Wholesale (Online Fruit and Veg. Management System)	
Period: 6 months
Role:  Sr. Programmer / TL
Technology Used: C#.Net, XERO API Integration, Paypal Recurring Payment
Back End: SQL Server 2008
Framework: .Net 4.0
Team Size: 1

	Description: 
· i-Wholesale project is basically online wholesaling of fruits and vegetables
· Using this system users can make orders online and generate the invoices through XERO (which is online accounting system and we had integrate this functionalities in our project)
· Also view order details, manage products, and many other things.

	Project: FDCA: (Food and Drug Control Administration)
Period: 3+ Years
Role:  Sr. Programmer 
Technology Used:      VB.Net/ C#.net, Web Service, AJAX
Back End: SQL Server 2005
Framework: .Net 4.0
Team Size: 4

	Description: 
· Generate Licenses for Retailers & Wholesalers Pharmaceuticals firms, Sampling Process and so on.
· Stakeholders:  Assistant Commissioner, Drugs Inspectors, Sr. Drug Inspectors, Clerks 

	Project: GPCB : (Gujarat Pollution Control Board)
Period: 3+ Years
Role:  Sr. Programmer 
Technology Used:      VB.Net/ C#.net, Web Service, AJAX
Back End: SQL Server 2005
Framework: .Net 2.0
Team Size: 4

	Description: 
· Modules like Industry, Inspection, Lab, CTE-CCA, Legal, Hazardous Waste, BMW
· e-Movement of the Physical Files beet’s Industries, RO Offices, & Head Offices
· e-Talking beet’s Industries, RO Offices, & Head Offices. Sending SMS Facility, Uploading & Downloading Documents
· Print out of Inspection Report, Sample Report, LAB bills, Assessment Order, NOC-CCA Receipt
· Stakeholders: Regional Offices, Head Offices, Industries, Laboratories, Hospitals etc.



	Project: DHRUV-Your Guiding Star : (Live Tracking of Vehicle Application)
Period: 2+ Years
Role:  Jr. Programmer
Technology Used:      VB.Net/ C#.net, Web Service, AJAX
Back End: SQL Server 2005
Framework: .Net 3.5
Team Size: 3 Developers, 1 Project Leader

	Description: 
· This application is for the Live Tracking of Vehicle
· This application will give the live report of the vehicle and its history report and also live track of particular vehicle
· The geographical view for the particular vehicle can be seen







